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Call Volume Trends Q2, 2023

By Quarter
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PSAPS - 1 Seat

Lower Volume

Kearny County Sheriffs Dept

Kiowa County Sheriffs Dept

Stevens County Sheriff

Rush County Sheriffs Dept Comm

Jewel County Sheriffs Dept

Elk County Treasurer's Office

Sheridan County Sheriffs Dept

Osborne County Sheriff's Dept

Decatur County Emergency Comm

Rawlins County Comm

Hamilton County Sheriffs Dept

PBPN Tribal PD 911

Morton County Sheriffs Dept

Cheyenne County Comm

Hodgeman County Sheriffs Dept

Ness County Sheriffs Dept

Comanche County Sheriff's Office

Wallace County Sheriffs Dept

Wichita County Sheriffs Dept

Stanton County Sheriff Dept

Sabetha PD

Greeley County Sheriffs Dept

Lane County Sheriffs Dept

Kansas State University

Avg. Calls Per Day

911 Call Volumes - Q2, 2023

182

273

364

455



PSAPS - 1 Seat
Higher Volume

Andover Police Department
Wabaunsee County Sheriff
Augusta DPS

Thomas County/Colby PD
Ellsworth County Sheriffs Dept
Harper County 911

Greenwood County Sheriffs Dept
Parsons Police Department
Larned Police Dept

Chase County Sheriff's Department
Morris County Sheriffs Dept
Republic County Comm

Norton County Sheriffs Dept
Phillips County Sheriff's Dept
Grant County Law Enforcement Center
Gray County Sheriffs Dept
Washington County 911

Scott City Police Dept

Stafford County Sheriff's Office
Barber County Sheriff's Dept
Meade County Sheriffs Dept
Chautauqua County Sheriff
Lincoln County Sheriffs Dept
Trego County Communications

Smith County Communications

Avg. Calls Per Day

273
3

911 Call Volumes - Q2, 2023

546

819
9

1092
12

1365
15

lfgS



PSAPS - 2 Seat

American Medical Response
Coffeyville Police Department
Independence Police Department
Cherokee County Sheriffs Office
Dickinson County Emergency Comm
Labette County ECC

Bourbon County Dispatch

Wilson County Central Dispatch
Marion County Emergency Comms
Jackson County Sheriff's Office
Pratt County 911

Neosho County Emergency Comm
Concordia Police Department
Kingman County Sheriff's Office
Coffey County Sheriff's Office

Rice County ECC

Anderson County

Clay County Sheriff's Office
Sherman County Communications
Doniphan County Sheriff's Office
Nemaha Sheriffs Department
Logan-Grove County 911

Ottawa County Sheriffs Dept
Mitchell County Comm Center
Rooks County Sheriff

Woodson County Sheriffs Dept
Clark County Sheriff's Office
Haskell County Sheriffs Dept

Graham County Sheriffs Office

Avg. Calls Per Day

911 Call Volumes - Q2, 2023

273 546 819 1092
3 6 9 12

5,924 65/Day

2457
27


saekb
Typewritten Text
5,924  65/Day

saekb
Typewritten Text
3,057  34/Day


PSAPS 3+ Seats

Sedgwick County Emergency Comm
Shawnee County Sheriffs Office
Douglas County Emergency Communications
Hutchinson-Reno County Emerg Comm
Salina PD Emergency Comm

Harvey County Communications
Butler County ECC

Riley County 911

Sumner County ECC

Garden City Police Department
Junction City Police Department

Ford County Comm

Lyon County Emergency Comm Center
Cowley County Emergency Comm
Barton County Comm

Franklin County Emergency Comm
McPherson County Comm

Pittsburg PD

Ellis County 911

Liberal/Seward County ECC

Crawford County Sheriff's Office
Pottawatomie County Sheriff
Jefferson County 911

Osage County Sheriffs Office

Allen County Comm

Chanute 911 Communications

Russell County 911

University of Kansas

Avg. Calls Per Day

911 Call Volumes - Q2, 2023

1820 2730 3640 4550 5460
20 30 40 50 60

123,038 1,352/Day

11830
130


saekb
Typewritten Text
123,038  1,352/Day

saekb
Typewritten Text
32,902  362/Day

saekb
Typewritten Text
13,177  145/Day


NSI Calls as % of Total Calls - Q2, 2023

NSI Calls = Non NSI Calls



3,780 Total Text Sessions 41.5/Day

Total Text Sessions Combined

Text Sessions
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Total Text Sessions - Q2, 2023

10 11 12 13 14 17 18 23 24 25 33 34 36 37 41 46 51 56 84 126 191 962 1648
Number of Text Sessions

1 2 4 1 4

1

1 1 2

Number of PSAPs

1

Code
ALCO

HANCO
HBACO
W BBFS
mBTCO
= BUAN
BUAU
mBUCO
m CACO
mCDCO
m CFCO
CKCO
CLCO
mCMCO
m CQCO
m CSCO
mCYCO
mDGCO
DGKU



% of All PSAPs Answering Within NENA Standards - Q2, 2023

NENA Standard:

90% of all 9-1-1 calls shall be answered within fifteen (15) seconds.
95% of all 9-1-1 calls arriving SHOULD be answered within twenty (20) seconds.

< 15 Seconds

Fails Standard
6

< 20 Seconds

Fails Standard
1%

-~




% of All PSAPs Answering Within Given Time - Q2, 2022

NENA Standard: 90% of all 9-1-1 calls arriving SHALL be answered within fifteen (15) seconds.
95% of all 9-1-1 calls arriving SHOULD be answered within twenty (20) seconds.

<15 Seconds

<89.99% of All Calls 100% of All Calls
2% 7%
>90% of All Calls
7%
>99% of All Calls
32%

< 20 Seconds >90% of All Calls

>99% of All Calls _ >95% of All Calls 0%
5% 2% ?
\ <89.99% of All Calls

100% of All Calls
92%




Number of Calls
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# of Calls Answered Within Given Time

24,518

14,482
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Time in Seconds

104 99 7 5 3
Number of PSAPs

316

120+



Q1, 2023
Statewide Call Statitistics Comparison to Other States

Annual % of Calls Answered within
Total 911
State Call Volume 10 Secs. 20 Secs. 60 Secs.

Kansas 1,092,714 |G OIS G OO ORIos
MARC 1,578,280 95.41% 98.59% 99.71%
Connecticut 2,172,495 91.31% N/A N/A
Vermont 204,931 100% N/A N/A
New Hampshire 412,318 98.51% 98.90% 99.79%

South Dakota 262,974 93.30% 98.90% 99.90%
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CALLS BY TIME OF DAY - Q2, 2023
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